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AIMS 
FOR THIS 
SESSION

IN THIS SESSION, WE WANT TO HELP YOU:

1. REFLECT ON WHAT HAS HELPED YOU 

BUILD YOUR OWN RESEARCH SKILLS.

2. APPLY KEY IDEAS TO HELP DEVELOP 

BOTH YOUR OWN RESEARCH SKILLS 

AND THE RESEARCH ABILITIES OF 

OTHERS. 

3. IDENTIFY ONE THING THAT YOU WILL 

DO AFTER THIS CONFERENCE TO 

DEVELOP YOUR RESEARCH ABILITIES, 

OR PERHAPS THE RESEARCH 

ABILITIES OF OTHERS.



Beginner Intermediate Advanced

• Basic 

Understanding

• Some Skills

• First Project

• More to learn

• Sometimes needs 

help

• Can help others

• Multiple Projects 

Completed

• Specialized

• Can help others



POLL



BUILDING RESEARCH SKILLS:

REFLECTING ON EXPERIENCE





POLL



BUILDING RESEARCH SKILLS: LEADING AND 
LEARNING – EXAMPLES FROM ONE CHALLENGE

PREFIELD PREPARATION TRANSITION TO CROSS-CULTURAL MINISTRY



BUILDING RESEARCH SKILLS: LEADING AND 
LEARNING – EXAMPLES FROM ONE CHALLENGE

PREFIELD PREPARATION

✓EVERY MINISTRY NEEDS RESEARCH

✓DISCERNING HOW GOD IS AT WORK

✓THE BIBLICAL BASIS FOR 

RESEARCH

✓AVAILABLE RESOURCES 

TRANSITION TO CROSS-CULTURAL MINISTRY



BUILDING RESEARCH SKILLS: LEADING AND 
LEARNING – EXAMPLES FROM ONE CHALLENGE

PREFIELD PREPARATION

✓EVERY MINISTRY NEEDS RESEARCH

✓DISCERNING HOW GOD IS AT WORK

✓THE BIBLICAL BASIS FOR 

RESEARCH

✓AVAILABLE RESOURCES 

TRANSITION TO CROSS-CULTURAL MINISTRY

✓PROVIDE “STRETCH” LEARNING 

EXPERIENCES (THE 70 PIECE)

✓PROVIDE “COME ALONGSIDE” 

ASSISTANCE (THE 20 PIECE)

✓PROVIDE “JUST IN TIME” TRAINING 

(THE 10 PIECE)

• THE ONLINE OC LEARNING CENTER

• EXPERIENTIAL LEARNING GUIDES

• SUGGESTED READING

• IN PERSON TRAINING





“The Technology Skills Every Employee 
Should Have Today”

1. Make sense of Data

Advanced Spreadsheets (Excel, Google Sheets)

Data visualization (Power BI, Tableau)

2. Create Compelling Presentations

Advanced Word Processing (Word, Google Docs)

Advanced Presentations  (PowerPoint, Google Slides)

3. Master Communication Tools

Email Management (Outlook, Gmail)

Team Communication  (Teams, Google Meet, Slack, Zoom)

4. Manage Projects

Project management (Asana, Microsoft Project, Trello, etc.)



Building Tech Skills

Microsoft’s Training: https://support.microsoft.com/en-us/training

Excel: microsoft excel-video-training

Google: “Workspace learning Center” has 
training for all of Google’s applications. 

Docs (word processor),  Gmail, Sheets (spreadsheets), 

Slides (presentations),  Drive (online file storage and 
sharing)

https://support.microsoft.com/en-us/training
https://support.microsoft.com/en-us/office/excel-video-training-9bc05390-e94c-46af-a5b3-d7c22f6990bb
https://support.google.com/a/users/answer/9282958?visit_id=638157943845681355-1025235368&p=drive_training&rd=1


Open Office – A FREE Productivity Suite





Best Online 
Training 
Platforms: 
LinkedIn



LinkedIn

Udemy

Coursera

SkillShare

edX and Open edX

Best Online 
Training 
Platforms



Mission Information Worker Foundations

Every Ministry Needs Research

The Biblical Basis for Mission Research

General Research Skills

Effective Communication Skills

Working Knowledge of the Research Process

Report Writing

Quantitative Research "Counting things and working with numbers"

Data gathering, entry and validation 

(MS Forms, Google Forms, Survey Monkey, LIME Survey)

Basic Statistical Analysis

(Frequency, Percent, Average, Quartiles, Growth Rates)

Graphing / Charting (in Excel, etc.)

Qualitative Research  "Talking to people and learning from what they say"

Designing Surveys and Questionaries

Using Online Survey applications

Coding of text responses

Qualitative Analysis

Mission 

Information 

Worker 

Skill Areas



Drop into chat one skill you want to develop

Technology Skills for Everybody Mission Information Worker Skills

Make sense of Data

Advanced Spreadsheets (Excel, Sheets)

Data visualization (Power BI, Tableau)

Create Compelling Presentations

Advanced Word Processing (Word, Docs)

Advanced Presentations
(PowerPoint, Google Slides)

Master Communication Tools

Email Management (Outlook, Gmail)

Team Communication 
(Teams, Google Meet, Slack, Zoom)

Manage Projects

Project management 
(Asana, Microsoft Project, Trello, etc.)

Mission Information Worker Foundations

Every Ministry Needs Research

The Biblical Basis for Mission Research

General Research Skills

Effective Communication Skills

Working Knowledge of the Research Process

Report Writing

Quantitative Research

Data gathering, entry and validation 

Basic Statistical Analysis

Graphing / Charting (in Excel, etc.)

Qualitative Research

Designing Surveys and Questionaries

Using Online Survey applications

Coding of text responses

Qualitative Analysis



Resources on www.OCResearch.info 



OCResearch FAQs



FAQ: Why do research?



FAQ: What skills does a researcher need?



FAQ: How can I help?



Research WIKI



Resources



Training



www.OCLearningCenter.org



www.OCLearningCenter.org





How to Find a Mentor?



Level Up 
Mentoring 

and  
Coaching



Find a Mentor 
by Using Your 
Social Network



Who do you know that 
has the skill you want 
to develop?

o Those within your 
organization

o Those outside of your 
organization: Friends, 
Relatives, Neighbors –Other 
Professional Networks

o Social Media Connections



Who do you know that 
could CONNECT you with 
someone having 
experience with the skill 
you wish to develop?



Who could you 
help develop 
their skills? 



www.GlobalCMIW.org





www.GlobalCMIW.org







“A journey of a thousand miles 
begins with a single step.” - Chinese 
Proverb.



ONE THING 

YOU WILL DO

Make a personal note of one thing you will do. 

• What is one topic you would like to investigate 

(research) that would help your ministry?

• What is one skill you would like to develop? Who 

could help you build this skill?

• Who is one person you can offer to help develop 

their research capacity?



OUR CONTACT INFORMATION

DanEyestone@oci.org

RussMitchell@oci.org
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